
September means back to school... 
but not just for the kids!  

Join us for our“Back to School” drop-in webinar lessons on Wed 15th  
and Thurs 16th September. With 12 webinars over the two days on a range  
of topics, register now for your place. Don’t be late for class!   

But don’t forget that “every day is a school day!” and we’re here to help with any questions 

or queries that you might come up against. No question is too small for our team, so don’t 

hesitate to get in touch at support@moneyinfo.com or call us on 03303 600 300

10:00 - 	10:30 	 (Lesson 1) 	 Overview of the Client Experience 

10:30 - 	11:00 	 (Lesson 2) 	 Adding/Importing Clients 

11:00 - 	 11:30 	 (Lesson 3) 	 Managing Clients in MIM 

11:30 - 	 12:00 	 (Lesson 4) 	 Communicating with Clients 

10:00 - 	10:30 	 (Lesson 7) 	 Workflow 

10:30 - 	11:00 	 (Lesson 8) 	 Custom Content 

11:00 - 	 11:30 	 (Lesson 9) 	 Service Groups  

11:30 - 	 12:00 	 (Lesson 10) 	 Dashboard, Searching and Viewing Stats 

14:00 - 	14:30 	 (Lesson 5) 	 Operators, Teams and Security Groups 

14:30 - 	15:00 	 (Lesson 6) 	 System Set up and Configuration

14:00 - 	14:30 	 (Lesson 11) 	 Automated Communications 

14:30 - 	15:00 	 (Lesson 12) 	 Customisation Options

Wednesday 15th September 

Lunch

Lunch

Thursday 16th September 


